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BAO CAO 
K6't qui time hien cong tic cai cacti thfi tuc hanh chinh, 

kiem soot thfi tuc hanh chinh qu571/2017 

Can cir Ke hoach se) 12471/KH-UBND ngay 20/12/2016 oh UBND tinh 
ve kiem soot thu tuc hanh chinh nom 2017; So Van hoa, The thao va Du lich bao 
coo nhu sau: 

I. Tinh hinh, 1(61 qui thkrc hign ki6 soot thfi tuc hanh chinh 

1. Cling tic chi c4o, 	hinh 

Tiep tuc guar) triet, thuc hien Nghi dinh se) 20/2008/ND-CP ngay 
14/02/2008 dm Chinh phu, Nghi dinh so 63/2010/ND-CP ngay 08/6/2010 oh 
Chinh phi), Nghi dinh so 48/2013/ND-CP ngay 14/5/2013 cua Chinh phu va cac 
van ban cua Trung uang, cua tinh ve chi dao trien khai, thuc hien cong tac kiem 
soot thu tuc hanh chinh. Sa da xay dung va trien khai thuc hien cac ke hoach: so 
58/KH-SVHTTDL ngay 12/01/2017 ye cai cach hanh chinh nom 2017; so 
44/KH-SVHTTDL ngay 11/01/2017 ye kiem soot thu tuc hanh chinh; se) 45/KH-
SVHTTDL ngay 11/01/2017 ye ra soot kien nghi dan gian hoa cac quy dinh, thu 
tuc hanh chinh tong tam nom 2017; so 36/KH-SVHTTDL ngay 09/01/2017 ye 
kiem tra cai cach hanh chinh, kiem soot thu tuc hanh chinh nom 2017... 

2. N4 kiem soot thfi tuc hanh chinh 

Cac thu tic hanh chinh thuc tham quyen giai guy& dm So. Van hoa, The 
thao va Du lich deu duac niem yet kip tiled, day du, dung quy dinh tai bang 
Huang dan thu tuc mot cua va clang tai tren trang thong tin dien tir oh So. Van 
Ma, The thao va Du lich theo quy dinh tai Quyet dinh se) 23/2014/QD-UBND 
cua UBND tinh D'ong Nai; Ban Chi dao Cai cach hanh chinh Sa thuOng xuyen 
to chirc kiem tra, giam sat tinh hinh Uwe hien niem yet, ding khai thu tuc hanh 
chinh, dam bao cac thu tuc duac niem yet citing quy dinh, cong khai, de tiep can. 

Viec tiep nhan, xir 13'/ phan anh, kien nghi cua nguai dan, doanh nghiep ve 
ket qua giai quyet thu tic hanh chinh dugc thuc hien theo dung quy dinh tai 
Quyet dinh so 29/2014/QD-UBND cua UBND tinh Dong Nai. 

Q4 1/2017, SO Van hoa, The thao va Du lich da,thuc hien ra soot cac thu 
tuc hanh chinh thuc linh vuc quan 	nganh; cu the nhu sau: 

- Danh, muc‘ 	tuc hanh chinh ducrc sira 	b4 sung hoc thay the 
bao Om: Cap giay phep trien lam tac pham nhiep anh tai Via Nam; Cap giay 
phep dua tac pham nhiep anh tir Viet Nam ra nuac ngoai trien lam; Cap Giay 
chirng then du Dieu kien kinh doanh giam dinh co vet; Cap lai Giay chirng nhan 
du Dieu kien kinh doanh giam dinh co vat; Cap Chung chi hanh nghe tu 136 di 
tich; Cap lai Chirng chi hanh nghe tu bo di tich; Cap Giay chirng nhan du Dieu 



kien hanh nghe to b6 di tich; Cdp lai Gidy chimg nhan du Dieu kien hanh 
nghe tubo di tich. 

- Danh muc thfi tuc hanh chinh bi hal 	Tiep nhan ho so clang 14 
to chirc thi, lien hoan tac pham nhiep anh tai Viet Nam; Tiep nhan thong bao 
dua tac phdrn nhiep anh tir Viet Nam ra nuoy ngoai du thi, lien hoan 

3. W' cai each thu tuc hanh chinh 
- Cong tac kiem soar thu tic hanh chinh duoc tien hanh guy& liet theo chi 

ciao cua d6ng chi Giam doc Sa, trong quy I Si da ra sok cac TTHC cua nganh, 
du kien trong quy 2/2017 se trinh Chu tich UBND tinh ban hanh Quyet dinh sira 
doi, 1)6 sung. 

- Cac thu tic hanh chinh thu6c thdm quyen giai guy& dia. Si Van hoa, The 
thao va Du lich deu duoc niem y6t kip tiled, day du, dung quy dinh tai bang 
Huang clan thU tic mot dra va clang tai tren trang thong tin dien tix cila So Van 
hOa, The thao va Du lich. Ban Chi dao cai each hanh chinh Se'r thuarng xuyen to 
chirc kiem tra, giam sat tinh hinh thus hien niem yet, cong khai 	tic hanh 
chinh, dam bao cac 	tic &roc niem yet dUng quy dinh, ding khai, de tiep can. 

Tinh den het thang 02/2017, tong so thu tic hanh chinh da duoc tiep nhan 
va giai quyet la 125 ho so, cache) so deu duoc giai quyet nhanh, dung hen, trong 
do hon 100 ho so tra tnrCyc han. Chu yeu la cac ho so thu6c linh vuc van Ma. Ke 
tir ngay 01/02/2017, So da thong bao cho cac to chirc, ca nhan trong qua trinh 
thvc hien thU tic hanh chinh se khong tiep nhan ho so giay va bat bu6c nOp h6 
so qua mang doi vai 41 thU tic hanh chinh trvc tuyen mdc,d6 3. Tinh den nay, 
Sa da tiep nhan 57/125 ho so trcrc tuyen mac d6 3;, rieng doi vai 02 TTHC: cap 
giay phep bieu dien nghe thuat chuyen nghiep va cap giay phep thvc hien quang 
cao (theo van ban so 2779/VPCP-KGVX ngay 22/4/2016 dm Van phong Chinh 

trong thang 02/2017 da tie]) nhan, xir ly trvc tuyen 28/52 ho so (dat gdn 
54% vuot chi tieu so Ice hoach). 

Hien SO cling clang ap ding hieu qua 14 th6ng quan ly chdt luong theo tieu 
chudn TCVN ISO 9001:2008. 

4. N4 tinh hinh, kk qua giai quyk TTHC 

(Theo phy luc Binh kern) 

5. Vt tiep nhlan va xt'r ly phan anh, kitn nghi ve TTHC 

QuY 1/2017, So. Van Ma, The thao va Du lich khong nhan duoc don phan 
anh, kien nghi cua ca nhan, to chirc ve quy dinh hanh chinh, hanh vi hanh chinh 
thu6c tham quyen giai quyet cua So.  Van Ma, The thao va Du lich. 

6. Ni:pi dung khac 

- Cong tac thong tin, truyen thOng ve hoat d'6ng cai cach thu tic hanh 
chinh, kiem sok tilt"' tic hanh chinh: 

SO Van Ma, The thao va Du lich tie') tic thvc hien viec cong khai thu tuc 
hanh chinh tren trang th6ng tin dien tir cua nganh van hoa, the thao va du lich va 
tai try ser co quan; clang thud SO.  Van hoa, The thao va Du,  lich ding chi dao cac 
don vi trot thu6c thvc hien ding tac tuyen truyen, pho bien cac n6i dung ye cai 
each hanh chinh cua Trung uong va cua tinh. Ben canh do, SO Van Ma, The 



thao va Du lich con cong khai dia chi ca quan, dia chi thu tin, so then thoai, 
dia chi website, dia chi email thuc hien viec tiep nhan phan anh, kien nghi cua 
ca nhan, to chirc ve quy dinh hanh chinh teen C6ng thong tin din tir cua tinh, so 
din thoai dung day 'long cong thang thu gop y tai tri ses ca quan. 

Qua vies cong khai thu tic hanh chinh va dia chi tiep nhan y kien phan 
anh, kien nghi ye thil tic hanh chinh cling nhu so dien thoai duong day nOng va 
cua nhang nvori c6 trach nhi4n giai quyet thu tic hanh chinh cra g6p phan gitip 
ngued dan tiep can de Bang 	cac 	tic hanh chinh, tiet 	&roc tiled gian, 
giam ducyc nhang phien ha ctla nguoi dan, clang thOi ca quan c6 the kip thOi ?dr 
ly nhang y kien phan anh, thac mac ctia nguOi dan lien quan den cac thu tic 
hanh chinh. 

II. NHItM VV TRQNG TAM TRONG THOI GIAN TOI 

- Tip tic quan tr*va to chirc thvc hien co hie.0 qua not dung cac van ban 
chi dao cua Trung 'Tang va dia phuang ye ding tac cai cach thu tvc hanh chinh, 
kiem soat thil tic hanh chinh. 

- ThuOng xuyen ra soat, dan gian h6a thu tic hanh chinh, loci bo nhang thu 
tic hanh chinh khong hop ly va dinh kY hang qu$,  co danh gia rut kinh nghirn 
cong tac cai cach thu tic hanh chinh. Dinh ky kiem tra, giam sat, danh gia vie'c 
thvc hie'n nhie'm vu cai each hanh chinh tai ca quan, nhat la trach nhie'm cua 
ngueri dimg dau, tap the lanh dao trong vi4c lanh dao, chi ciao thvc hiesn cai each 
thu tvc hanh chinh. 

- Tiep tvc thvc hien vi& tiep nhan va giai dap cu the cac y kien phan anh, 
kien nghi cua ca nhan, to chirc lien,  quan cac thu tvc hanh chinh thu6c tham 
quyen giai quyet 	So.  Van h6a, The thao va Du lich. 

Tren day la bao cao k6t qua thrc hie'n cong tac cai each thil tvc hanh chinh, 
kiem soat thd tvc hanh chinh quy 1 nam 2017 dm SO Van h6a, The thao va Du 
lich./. 

ArCii nhan: 
- Sa Tu phap; 
- GD, Pho GD Sa; 
- Ltru: VT, VP 
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KET QUA XU.  LY PHAN ANH, KIEN NGHI 
VE QUY DINH HANH CHINH THEO THAM QUYEN 

(Quy 1/2017) 

Dan vi tinh: So phan anh, ki'jn nghi 

Nganh, linh vtrc co PAKN 

Phan lo#i PAKN PAKN ky trtrot chuOn qua PAKN m61 tiep nhAn trong 14 bao cao 

TOng 
A so 

Chia ra Thu§c than] quyen KOt qua xii ly 

SO PAKN 
ve hanh vi 

hanh 
chinh 

Si; PAKN 
yt not 

dung quy 
Binh hanh 

chinh 

SO PAKN 
ca ye Hvi 
hanh chinh 
va quy dinh 
hanh chinh 

Chia ra 

so 

Chia ra 

Tiing st; TOng Bang xil 
ly 

DA xii 
ly xong 

Bang xii 
ly 

DA xu ly 
xong 

Khong 
thu§c 
titbit 
quytn 

A (1 ) (2) (3) (4) (5) (6) (7) (8) (9) (10) (11) 

Linh vtrc van He khong khong kh8ng 

Linh wc the thao khong khong khong 

Linh wc du lich khong khong kh8ng 

Linh vue Gia dinh khong khong khong 
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AO-e  

NGUYEN NHAN QUA HAN DOI VII CAC TRifeiNG HOP 
TON HONG TRONG GIAI QUYET THU TUC HANH CHiNH 

(QuS,  1/2017) 

I. TONG HQP NGUYEN NHAN QUA 112NN 
	

Dan vi tinh: S6 ha so' TTHC 

STT Linh we, cong viec giii quyet SO luvng 
ho sr 

Nguyen nhan qui h#n Ghi chi 

1 Linh vuc van Ma 0 

2 Linh vuc th6' thao 0 

3 Linh vuc du lich 0 

4 Linh vuc Gia dinh 0 

Tiing so: 0 



TiNH HINH, KET QUA GIAI QUYET TTHC TAI 
sac VAN HOA, THE THAO VA DU LICH 

(QuS,  1/2017) 

STT 
Linh vwc, cong viec 
OM quyet theo cap 

SO hO so' nh4n giii quyet Ket qua giii quyet 

Ghi chi' , 
Tong 

s6 

Trong do SO 114 sa (la giai quyet SO he so' clang giii quyet 

St)  IcS7  
&tare A 

chuyen 
qua 

s6 moi  

tiep 
nhan 

, 
Tong 

A so 

Tra 
dung 

thoi han 

Tra qua 
han 

,, 	A 
Tong so 

Chcra den 
han 

Qua Ilan 

(1) (2) (3) (4) (5) (6) (7) (8) (9) (10) (11) (12) 

1 Linh wc van Ma 118 0 118 118 118 0 7 7 0 

2 Linh vuc th6 thao 0 0 0 0 0 0 0 0 0 

3 Linh wc du lich 7 0 7 7 7 0 0 0 0 

4 Linh vgc Gia dinh 0 0 0 0 0 0 0 0 0 

TOng sO 125 0 125 125 125 0 7 7 0 

Ngtrbil4p bleu Ngay C,2 tiding 3 nom 20 
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